INFINITE FOOTBALL GROUP
TERMS & CONDITIONS & PLAYER POLICIES

Welcome to Infinite Football Group (“IFG”). These Terms & Conditions and Policies are
designed to provide a safe, professional, respectful and positive environment for all players,
families, coaches and staff.

By booking a session, registering for a program, submitting an Expression of Interest, or
participating in any Infinite Football Group activity, the participant and their parent/guardian
acknowledge and agree to the following Terms & Conditions.

1. PLAYER & FAMILY CONDUCT

Infinite Football Group is committed to creating an environment where players can develop
their football ability, confidence, discipline and character.

All players, parents and guardians are expected to:

o Treat coaches, staff, teammates, opponents, officials and other participants with
respect.

e Follow reasonable instructions provided by coaches and IFG staff.

o Demonstrate appropriate behaviour at training sessions, games, trials, events and
other IFG activities.

e Avoid behaviour that is threatening, abusive, discriminatory, disruptive or
disrespectful.

e Respect training facilities, equipment and property.

Infinite Football Group reserves the right to suspend or remove a participant from a session
or program where their conduct is considered inappropriate or detrimental to the safety or

experience of others.

Where a participant is removed from a program due to serious or repeated misconduct, fees
already paid may not be refundable.

2. BOOKINGS & SESSION AVAILABILITY

Private and group training sessions are subject to availability.

A booking is considered confirmed once the session has been scheduled with Infinite
Football Group.



Players and families are encouraged to arrive prepared and on time so that the allocated
training time can be used effectively.

Where a player arrives late, the session will generally still finish at the originally scheduled
time and additional time may not be provided.

3. CANCELLATIONS & REBOOKING

Infinite Football Group understands that circumstances can change. However, late
cancellations can prevent another player from taking the available session.

Cancellations made more than 12 hours before the scheduled session

Cancellations made more than 12 hours before the scheduled session will generally be
accepted without a cancellation or rebooking fee.

Where applicable, the session may be rescheduled subject to coach and facility availability.
Cancellations made 12 hours or less before the scheduled session

If a session is cancelled 12 hours or less before the scheduled start time, the session fee
will be payable.

This includes cancellations made on the day of the session.

The fee is applied because the coaching time and session availability have been reserved
specifically for the player and may not be able to be offered to another participant at short
notice.

Exceptional circumstances

Infinite Football Group may, at its discretion, waive or reduce a cancellation fee where there
are genuine exceptional circumstances, such as an emergency or other significant unforeseen

event.

Any exception will be considered on an individual basis and is not guaranteed.

4. MISSED SESSIONS & NON-ATTENDANCE

If a player does not attend a scheduled session without providing appropriate notice, the
session may be treated as a late cancellation and the full session fee may apply.

Players are responsible for keeping track of their scheduled sessions and notifying Infinite
Football Group as early as possible if they are unable to attend.



S. PROGRAM ATTENDANCE

For players participating in ongoing programs, squads or development programs, consistent
attendance is strongly encouraged.

Regular attendance allows players to receive the full benefit of the program and enables
coaches to monitor and support player development.

Repeated or unexplained absences may affect a player's participation, development
opportunities or position within a squad.

Infinite Football Group reserves the right to review a player's ongoing participation where
attendance becomes excessive or inconsistent.

6. FEES & PAYMENTS

All program and session fees must be paid in accordance with the payment terms
communicated by Infinite Football Group at the time of booking or registration.

Where an invoice or payment request has been issued, payment is expected by the nominated
due date.

If a cancellation fee or outstanding session fee remains unpaid, Infinite Football Group may
restrict future bookings or participation until the outstanding amount has been settled.

For ongoing programs, failure to meet agreed payment obligations may result in the
participant's place within the program being suspended or cancelled.

Any deposits, registration fees or program payments identified as non-refundable at the time
of registration will remain subject to those terms.

7. DAMAGE TO PROPERTY & EQUIPMENT

Players and their parents/guardians are expected to take reasonable care of all equipment,
facilities and property used during Infinite Football Group activities.

Where a participant intentionally or recklessly causes damage to equipment, facilities or other
property, Infinite Football Group may seek reasonable reimbursement for the cost of repair or

replacement.

Normal wear and tear will not be considered the responsibility of the participant.



8. COACHING & PLAYER DEVELOPMENT

Infinite Football Group is committed to providing quality football development through
structured coaching, mentoring and appropriate training environments.

Player development can vary depending on factors including attendance, attitude, effort,
ability, physical development, commitment and individual circumstances.

Participation in an IFG program does not guarantee selection for a particular team,
competition, representative program, academy, club or professional opportunity.

Where opportunities arise, Infinite Football Group may communicate relevant pathways or
opportunities to players and families.

9. PARENT & GUARDIAN PARTICIPATION

Parents and guardians are an important part of a player's development. However, training
sessions are designed to provide players with an environment where they can focus on
learning and receiving coaching.

Parents and guardians are expected to:

e Support players positively.

e Allow coaches to lead training without unnecessary interruption.

e Avoid directing players from outside the training area.

o Follow any reasonable instructions regarding spectator areas or field boundaries.
o Communicate respectfully with coaches and IFG staff.

Coaches may ask parents or guardians to remain outside designated training areas where
necessary to minimise distractions and maintain a professional coaching environment.

10. PHOTOGRAPHY, VIDEO & MEDIA

Infinite Football Group may photograph or record players during training sessions, games,
events and other football activities.

Subject to applicable privacy requirements and any consent provided during registration,
photographs and video may be used for legitimate IFG purposes, including:

¢ Social media content
o Website content
e Promotional material



e Player development content
¢ Program announcements
e Marketing and advertising

Parents/guardians should notify Infinite Football Group if they do not wish their child to be
photographed or recorded for promotional purposes.

Where appropriate, [FG will take reasonable steps to respect such requests.

11. HEALTH, FITNESS & MEDICAL INFORMATION

Participants are responsible for informing Infinite Football Group of any relevant medical,
physical or other condition that may affect their ability to safely participate in football
activities.

Players should only participate when they are fit and able to safely undertake the activity.

Parents/guardians are responsible for providing accurate and relevant information regarding a
minor participant's health, injuries, allergies or other relevant circumstances.

Infinite Football Group should be notified of any injury or medical concern before the player
participates in training.

12. INJURIES & PARTICIPATION

Football is a physical sport and participation carries an inherent risk of injury.

Infinite Football Group and its coaches will take reasonable steps to provide appropriate
training environments and coaching practices.

Players must immediately inform a coach if they experience pain, injury, illness or any other
issue that may affect their ability to safely participate.

Coaches may modify, restrict or stop a player's participation where they reasonably believe
this is necessary for the player's safety.

13. WEATHER & UNFORESEEN CIRCUMSTANCES

Training sessions or activities may occasionally be affected by circumstances outside the
control of Infinite Football Group, including severe weather, facility closures, ground
closures, emergencies or other unforeseen events.



Where a session needs to be cancelled or significantly altered for these reasons, IFG will
communicate the relevant information as soon as reasonably possible.

Where appropriate, [IFG may offer a replacement session, rescheduling option or other
reasonable arrangement.

14. PROGRAM CHANGES

Infinite Football Group may make reasonable changes to program schedules, coaches,
locations, session structures or activities where circumstances require.

Where a significant change is required, reasonable notice will be provided wherever possible.

Program participation does not guarantee that a particular coach, facility, training time or
activity will remain unchanged for the entire program period.

15. ELITE SQUAD & SPECIALISED PROGRAMS

Players participating in an Infinite Football Group Elite Squad or other specialised program
may be subject to additional program-specific requirements.

These may include requirements relating to:

e Training attendance

e Match attendance

o Player behaviour

e Commitment

o Communication

e Payment schedules

e Club registration

e Uniform and equipment
e Selection and squad composition
e Trials and assessment

e Team participation

Where additional terms apply to a particular program, those terms will be communicated to
participants as part of the relevant registration or program information.

16. PLAYER SELECTION & SQUAD PLACEMENT

Selection for squads, teams, programs, matches or other opportunities may be based on a
range of factors determined by Infinite Football Group and/or its relevant football partners.



These may include technical ability, tactical understanding, attitude, commitment,
attendance, positional requirements, physical development and overall suitability for the
relevant environment.

Participation in an IFG program does not guarantee selection for a particular squad or match.

17. COMMUNICATION

Infinite Football Group may communicate with players and parents/guardians through email,
phone, messaging services, social media, registration platforms or other nominated
communication channels.

Parents/guardians are responsible for ensuring that the contact details provided to IFG remain
accurate and up to date.

Where a participant is under 18, communications regarding bookings, payments and program
administration may be directed to their parent or guardian.

18. PRIVACY & PERSONAL INFORMATION

Infinite Football Group will collect and use personal information for purposes reasonably
connected with operating its football programs and services.

This may include information required for:

e Registration

e Communication

e Payments

e Training and program administration

e Player development

o Emergency management

o Competition or club registration

e Marketing where appropriate consent has been provided

Infinite Football Group will take reasonable steps to handle personal information
appropriately and in accordance with applicable Australian privacy requirements.

19. RIGHT TO REFUSE OR TERMINATE
PARTICIPATION

Infinite Football Group reserves the right to refuse or terminate participation where a
participant:



e Seriously breaches these Terms & Conditions;

o Engages in inappropriate, abusive, threatening or unsafe behaviour;

o Repeatedly fails to meet payment obligations;

o Consistently disregards program rules;

o Creates an unsafe or disruptive environment for other participants; or
e Provides materially inaccurate information during registration.

Any decision to suspend or terminate participation will be considered having regard to the
circumstances of the situation.

20. ACKNOWLEDGEMENT & ACCEPTANCE

By booking a session, registering for an Infinite Football Group program or participating in
an IFG activity, the participant and, where applicable, their parent or guardian acknowledge
that they have read, understood and agree to comply with these Terms & Conditions and
Policies.

Infinite Football Group reserves the right to update these policies from time to time. Where
material changes are made, updated terms may be communicated through the IFG website,
registration process or other appropriate communication channels.
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